
 

 

DELIVERY OPTIONS 
 

 
1. Do you require dock to dock delivery (this option used if dock is available then truck will just 

load pallet onto dock)  
Store is responsible for removal of unit off pallet and placement of unit inside store.  

 

2. If no dock, do you require tailgate? (this allows driver to remove pallet from truck but will place 
at front of door of location)  
Store is responsible for removal of unit off pallet and placement of unit inside store. 

 

3. If store wants pallet rolled inside store, then tailgate and inside delivery needs to be requested. 
Please advise of any items that driver should know about. Elevator required, stairs, etc.  
Store is responsible for removal of unit off pallet and placement of unit inside store. 
 
 

4. If store requires full service carry in, unpacking and placement, then WHITE GLOVE DELIVERY is 
required. Please advise of any items that driver should know about. Elevator required, stairs, 
etc. 
This is the most expensive option. We can rate this prior to approval from you.  
 

 

NOTE: IF AN APPOINTMENT ON DELIVERY IS REQUIRED FOR ANY OF THESE OPTIONS. PLEASE 
MENTION AND WE WILL ADD IT ON TO SERVICE 

 

 

 

 


